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In our school we believe that every child and adult should be able to work and study in a safe and 
nurturing environment. Coming to school should be something to look forward to. It is the responsibility of 
everyone to make sure that our community understands that GEMS Metropole is a school built on mutual 
respect, understanding and equality and that bullying will not be tolerated at any time. Bullying is wrong 
and damages the well-being of individual children. We therefore do all we can to prevent it, by developing 
a school ethos in which bullying is regarded as unacceptable. If bullying does occur (please see definition 
below) students, staff and parents should feel confident that they can report the behaviour and that swift 
action will be taken. We aim to make all those connected with the school aware of our opposition to 
bullying, and we make clear each person’s responsibilities with regard to the eradication of bullying in our 
school. 

 
Bullying is “the intentional hurting of one person by another, where the relationship involves an imbalance 
of power. It is usually repetitive or persistent, although some one-off attacks can have a continuing harmful 
effect on the victim.” Anti-Bullying Alliance 

 
Bullying can be:  

Emotional – Emotional bullying involves behaviors that upset, exclude, or embarrass a person. Examples include: 
nasty notes, victimisation using technology (e.g. cyber bullying using emails, instant messaging, social media or 
chat rooms), tormenting, threatening, humiliation or social embarrassment.  

Physical – Physical bullying involves harmful actions against another person’s body. Examples include: biting, 
kicking, pushing, pinching, hitting, tripping, pulling hair, any form of violence or intimidation. Physical bullying also 
involves the interference with another person’s property. Examples include: damaging or stealing.  

Verbal – Verbal bullying involves speaking to a person or about a person in an unkind or hurtful way. Examples 
include: sarcasm, teasing, put-downs, name calling, homophobic statements, phone calls, spreading rumors or 
hurtful gossip.  

Racist – Racial bullying involves rejection or isolation of a person because of ethnicity or cultural backgrounds. 
Examples include: gestures, racial slurs or taunts, name calling, making fun of customs/skin color/accent/food 
choices.  

Sexual - Sexual bullying singles out a person because of gender and demonstrates unwarranted or unwelcome 
sexual behavior. Examples include: sexual comments, abusive comments, unwanted physical contact.  

 
 



Bullying of any kind is unacceptable. If bullying does occur, children should report the incident to a 
member of staff who will deal with it promptly and effectively. It is important that time is spent not only 
with the victim but also considering the reasons why a child has shown negative behaviour. 

 
 
GEMS Metropole School – Motor 
City Dubai, United Arab Emirates  
PO Box 392980, Dubai, United Arab 
Emirates Tel +971 4 550 7200  
www.gemsmetropoleschool-dubai.com 

 
 
 
 
 

 
Our Vision  

An inspiring and inclusive community hub, developing future 
leaders 



 
 
 

 
 
 
 

 
 

As a school community we need to work together to ensure that everyone feels safe and protected. It is 
important that all adults set a good example in and around the school. The way we work with one another 
and our own productive and supportive relationships will provide a model for children. In all relationships 
we should set a good example in the way we address each other, the language and tone that we use and 
the response that we expect. Respect around the school for one another and an ethos of care and 
consideration is part of building a culture which is resistant to bullying and ensures, where it emerges, it 
is dealt with firmly and fairly. 
  
Roles and Responsibilities 

 
The role of pupils:  

• Pupils are expected to treat others fairly and with respect.  
• Pupils are encouraged to tell anybody they trust if they are being bullied, and if the 
bullying continues, they must continue to let people know.  
• Pupils must report any incidents that they witness of bullying, even if they observe as 
a bystander.  
• Pupils are encouraged to stand up assertively and safely to a bully and are provided with a range 
of strategies on how to do this, whether they are being bullied or are a bystander. 

 
The role of parents and families:  

• Parents should set a positive example to all pupils at all times.  
• Parents who are concerned that their child might be being bullied, or who suspect that their child may 
be the perpetrator of bullying, should contact the school where appropriate action will be taken and the 
situation monitored. Parents will be informed of the outcome of an investigation and their support may 
be necessary.  
• Parents have a responsibility to support the school’s Anti-Bullying Policy, actively encouraging their 

child to be a positive member of the school. 
 

The role of the Principal:  
• It is the responsibility of the Principal to implement the school anti-bullying strategy and to ensure 
that all staff (both teaching and non-teaching) are aware of the school policy and know how to deal 
with incidents of bullying.  
• The Principal ensures that all children know that bullying is wrong, and that it is unacceptable 
behaviour in this school. Anti-bullying events and promotions throughout the year will highlight 
and support why this behaviour is wrong.  
• The Principal ensures that all staff receive sufficient training to be equipped to deal with all incidents 
of bullying.  
• The Principal sets the school climate of mutual support and praise for success to reduce the likelihood 
of bullying. When pupils feel they are important and belong to a friendly and welcoming school, bullying 
is far less likely to be part of their behaviour. 
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The role of the teacher: 

 
• Teachers take all forms of bullying seriously, and intervene to prevent incidents from taking place.  
• If, as teachers, we become aware of any bullying taking place between members of a class, we deal 
with the issue immediately. This may involve counselling and support for the victim of the bullying, and 
punishment for the child who has carried out the bullying. We spend time talking to the child who has 
bullied: we explain why the action of the child was wrong, and we endeavour to help the child change 
their behaviour in future. If a child is repeatedly involved in bullying other children, the child’s parents are 
requested to attend the school to discuss the situation.  
• Incidents are recorded according to the school guidelines and procedures. 

 
5. Procedure for Dealing with Reported Incidents 

 
The school behaviour policy should be followed in cases of reported incidents. This includes: 

 
• Initially a no blame approach will be taken and the effect of bullying on all parties will be discussed.  
• The class teacher dealing with reports in the first instance  
• Parents of both parties will be informed at an early stage 

 
• The Heads of Year dealing with reports where the behaviour continues  
• Referral to an appropriate member of the Senior Leadership Team where interventions have failed to 
prevent repeats of the behaviour – the ‘stages’ will then be followed as outlined in the school’s 
behaviour policy.  
• Depending upon the nature of the incident, children can be referred to the Principal at any stage. 

 
Opportunity is given for both victim and bully to express their point of view and time taken to find out what 
motivates the behaviour. Parents of both the victim and the bully will be kept informed and any actions taken 
by the school should be explained to them. At all times it is stressed that bullying is not acceptable and that 
action will always be taken. 

 
 

This policy has been discussed and agreed by the GEMS Metropole School staff and leadership team 
for implementation. 

 
 




